BO GIAO DUC VA PAO TAO BO TAI CHINH

HOQC VIEN TAI CHINH

(C2$:0.C24:0.C24:0.C 40

VU HONG THANH

PHAT TRIEN DICH VU NGAN HANG BAN LE TAI
NGAN HANG THUONG MAI CO PHAN PAU TU VA

PHAT TRIEN VIET NAM

LUAN AN TIEN SI KINH TE

Ha Ni - 2020




BOQ GIAO DUC VA PAO TAO BOQ TAI CHINH

HOQC VIEN TAI CHINH

(C2$:0.C24:0.C24:0.C:4:0)

VU HONG THANH

PHAT TRIEN DICH VU NGAN HANG BAN LE TAI
NGAN HANG THUONG MAI CO PHAN PAU TU VA
PHAT TRIEN VIET NAM

Chuyén nganh: Tai chinh - Ngan hang
M4 s6: 09.34.02.01

LUAN AN TIEN SI KINH TE

NGUOI HUONG DAN KHOA HQC:

1. GS.TS. Vii Vin Hoa
2. TS.Lé Thu Huyén

Ha Ni - 2020




LOI CAM DPOAN

T6i xin cam doan ban luan &n “Phdt trién dich vu ngdn hang bdn 1é tai Ngdn
hang thwong mai c¢6 phan Pdu tw va Phdt trién Viét Nam " 1a cong trinh nghién ctu
cta riéng toi. C4c sd liéu, tu lidu str dung trong luan an 13 trung thuc va c6 ngudn
gbc, €6 xuat xi rd rang va duoc ghi trong tai liéu tham khao.

NGHIEN CUU SINH

VU HONG THANH



LOI CAM ON

Nghién ctru sinh xin bay to su biét on siu sic téi thiy co huéng dan da nhiét
tinh hudng din dé nghién ctru sinh ¢6 thé hoan thanh luan an nay.

Nghién ciru sinh tran trong cam on nhiing y kién dong gop chan thanh va quy
bau cua cac nha khoa hoc, su hd tro nhiét tinh ctia cac nha quan ly tai cac don vi
trong qua trinh thu thap tai liéu khi thyc hién luan an. Nghién ctru sinh chan thanh
cam on Ban gidm ddéc Hoc vién Tai chinh da tao moi diéu kién vé vat chat va tinh
than, gitp nghién ciru sinh hoan thanh luan an.

Cubi cung, nghién ciru sinh xin bay to 10i cam on t6i gia dinh va ban bé da
dong vién, gilp d& nghién ctru sinh trong sudt qué trinh nghién ciru va hoan thanh

luan an nay.

NGHIEN CUU SINH

VU HONG THANH



DANH MUC CAC TU VIET TAT

Stt | Viét tat Giai thich thuit ngir
1 |Al Artificial intelligence - Tri tué¢ nhan tao
Application Programming Interface - Giao dién ing dung
2 | API Al .
1ap trinh mo
3 |ATM Automatic Teller Machine - May rut tién tu dong
4 | BIDV Bank for Investment and Development of Vietnam - Ngan
hang Thuong mai c6 phan Pau tu va phat trién Viét Nam
Broadcasts Short Message Service - Dich vu tin nhan tu
5 | BSMS A
dong
6 |CA Certificate Authority - nha cung cap ching thyc s6
7 | CBNV Can b nhan vién
8 |CIF Customer Information File - T¢p thong tin khach hang
9 | CMCN Céch mang cong nghiép
10 | CNTT Cong ngh¢ thong tin
Electronic Know Your Customer - Dinh danh khach hang
11 | EKYC A
dién tuo
12 |HPVDC | Huy dong vén dan cu
Internet banking & mobile banking - Dich vu ngan hang di
13 | IBMB A A1
dong va ngan hang qua mang
14 | IVR Interactive Voice Response - Tuong tic thoai tu dong
15 | FINTECH | Financial technology - Cong ngh¢ trong tai chinh
16 | KHCN Khach hang ca nhan
17 | KHDN Khach hang doanh nghiép
18 | NAPAS National Payment Services - Thuong hiéu the quoc gia thudc
Cong ty C6 phan Thanh todn Quoc gia Viét Nam
19 | NHBB Ngan hang ban buén
20 | NHBL Ngan hang ban 1¢
21 | NHNN Ngan hang nha nudc
22 |NHTM Ngan hang thuong mai
23 | OTP One Time Password - Mat khau sir dung mét lan
24 | POC Proof of Concept — Chirng minh mét giai doan thir nghiém
25 | POS Point of Sale - M4y chap nhan thanh toan thé




Stt | Viét tat Giai thich thuit ngir
Small and Medium Enterprise - Khach hang doanh nghiép

26 | SME . x
nhé va vira

27 | SPDV San pham dich vu

28 | TDBL Tin dung ban 1¢

29 | TMCP Thwong mai c6 phan

30 | TTCSKH | Trung tdm cham séc¢ khach hang

31 | TTHD Thanh toan héa don

32 | QR Code | Quick Response code — M3 phan hoi nhanh

33 | VBCP Vin ban ché do

34 | VCB Joint Stock Commercial Bank for Foreign Trade of Vietnam
- Ngan hang TMCP Ngoai thuong Vi¢t Nam

35 | Vietinbank Vietnam Joint Stock Comercial Bank for Industry and Trade
- Ngan hang TMCP Céng thuong Viét Nam

36 | VHHHST | Vian héa hoc hoi sang tao

37 | VND Viét Nam Dong

38 | WU Western Union - Dich vu chuyén tién qudc té
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